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Vacation Village Resorts & Affiliates

HAPPENINGS
4th Edition   |   November 2018

Are you getting your share?  

Did you know that we’ve awarded 
more than $15,240,000 to owners 
in our Affinity Rewards referral  
program? Get paid for sending your 
friends & family on a vacation.  
Visit AffinityRewards.com to 
learn more. 

Save 15% 
on your next car rental!  

It brings us great delight to tell you 
about our new partnership with 
Advantage Rent A Car. When you are 
ready to reserve your next car rental, 
you can instantly save 15% by using 
the exclusive owner discount code 
found on the Ownership page at 
VacationVillageResorts.com.

Glitz and glamour, live extravagant shows, and big casinos – this is what 
you can expect to find when you vacation in Las Vegas. The city has so 
much to offer for people of all ages. Vacation Village Resorts is proud 
to have not one, not two, but three amazing resorts in Las Vegas. Our 
resorts offer excellent amenities for you to enjoy the day and spacious 
accommodations for you to relax at night.

Resort Spotlight:
The Grandview at Las Vegas

Located just a few miles away 
from the world-famous Las 
Vegas Strip, The Grandview at 
Las Vegas is your gateway to 
the magical neon lights of Las 
Vegas. When you’ve had your 
fill of entertainment, shopping 
top brands and gourmet dining, 
The Grandview at Las Vegas is 
your desert oasis. Read on to learn more about one of our most popular 
flagship resorts and helpful details for your next stay. Learn more on page 2. 

Destination: 
LAS VEGAS! 

>> The Grandview Amenities

>> Strengthening Family Ties

>> Your Maintenance Dollars at Work

>> RCI Extra Vacation Tips & More!

Inside this Edition 
learn more about:
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• Five heated swimming pools - the 2 main pools 
are located at the Primrose Building 

• Activity Area - on the second floor of the 
Registration Building

• 9-Hole Mini Golf Course - near the activity pool
• Deli & Gift Shop - by the main pool area at the 

Primrose Building 
• Arcade / Game Room - on the first floor of the 

Registration Building 
• Internet Lounge / Business Center - at the 

Registration Building 
• Fitness Center - behind the Sage Building 
• Barbeque Areas - there are three areas available: 

behind the Sage Building, by the pool in the Iris 
Building, and by the activity pool

 IMPORTANT UPDATES!  
• Non-Smoking Units - as of mid-June of this year, 

all units are non-smoking. Smoking is permitted 
in designated areas only. 

• Shuttle Service to the Strip - has been 
discontinued as of August 19, 2018.

• Tub Replacement – all  jetted tubs are being 
converted to soaking tubs. They have been 
replaced in the Primrose and Honeysuckle 
Buildings and work is continuing in the Jasmine 
Building. 

• Waterfall feature at pool – we’ve removed the 
waterfall feature at the main pool and are in the 
process of researching replacement options. 

• Iris pool is now a quiet pool - by popular 
request, no outside music will be played at this 
pool, oversized floats are not permitted in the 
pool and noise will be kept to a minimum. Pool 
hours will remain the same.  

SHUTTLE SERVICES OFFERED:  
• To the local grocery store - Neighborhood 

Walmart; Available every day at 8:30 AM & 9:00 
AM. 

• To the airport - McCarran International Airport 
(LAS). It is a 15-minute drive, by reservation only 
& you must book at least 24 hours in advance. 
For more info, please call 702-878-4141 or visit 
grandviewtrans.com. 

• To the Silverton Casino - a complimentary 
shuttle is provided by the Silverton. The shuttle 
stop is near the main pool.

SO MUCH TO DO RIGHT NEXT DOOR!  
Be sure to take advantage of the proximity of South 
Point Hotel, Casino & Spa. Here’s what you can find 
within a two-minute walk from The Grandview:
  

• Casino (table games, slot machines, Sports 
Book, Race Book) 

• Bingo
• Dining (11 restaurants)
• Entertainment & Night Life 
• Movie Theater (Century 16 South Point) 
• Bowling (64 lanes) 
• Arena & Equestrian Center 
• Full-Service Spa 

Amenities Around The Grandview: 
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It sounds like a simple question 
but our friend from the film 
The Godfather is all about 
emphasizing the importance of 
family bonds. While the strength 
can vary greatly across families, 
a common denominator is 
the fact that connectedness 
to others is a key factor in 
emotional well-being.
In our last article, “Unplug to 
Connect,” we emphasized the 
importance of getting away from the daily grinds of 
life so we can recharge and spend time with our loved 
ones. Here, the takeaway is the idea that family ties 
can’t be solidified through occasional contacts and brief 
encounters. Sure, everything helps, but as with most 
things in life, meaningful interpersonal relationships are 
the result of time spent building strong foundations. 
Texting, emails and social media are immediate and 
powerful tools to help keep people in touch, but they 
fall short of the richness that face-to-face time offers 
us. Just how many times have you misinterpreted an 
electronic message simply because the tone of voice is 
missing? 
Parents and grandparents know just how fast children 
grow and that memories are created through what 
appear to be the simplest moments in life. Pool or 
playground time can provide an opportunity to create a 

joyful experience that becomes 
a lifetime memory. Of course, 
there are the amazing world 
class attractions near Vacation 
Village Resorts that provide an 
abundance of opportunities for 
families to enjoy quality time 
together. 
We need to remember that adults 
provide children with their first 
role models of how to interact 
with others and that messages 

about just how important family time is crosses 
generations. Closely knit families tend to have stronger 
intergenerational bonds. 
There’s also a powerful added benefit when you stay at 
a timeshare resort. Unlike a hotel, there’s a higher level 
of interaction among guests as everyone staying there is 
on vacation and wants to have an enjoyable time. I like to 
say that a stranger is a potential friend that you haven’t 
met yet. Adults and children need to have time to simply 
enjoy doing fun things. When families have fun together, 
they are celebrating the richness of life.
Do you spend enough time with your family? For most of 
us the answer is obvious. Book your next timeshare stay. 
You wouldn’t want to disappoint Mr. Corleone, would 
you?

Michael Adamse, Ph.D. is a psychologist                        
and author practicing in Boca Raton, FL.

Strengthening Family Ties  
“Do you spend time with your family?”–Don Vito Corleone from “The Godfather”

The Berkley, Las Vegas is next door to the Silverton Casino with table games and slot machines, Race & SportsBook and 
10 restaurants. A Bass Pro Shops/Outdoor World and Cracker Barrel Old Country Store are nearby, too.
The Cliffs at Peace Canyon is located in a residential area of Las Vegas and features one-and-two-bedroom suites, each 
with reserved covered parking. Popular Red Rock Canyon is a ten-minute drive. Shuttle service is provided to The Strip, 
Fremont Street, and a grocery store.

..

When Planning Your Las Vegas Vacation, 
Consider Our Other Vacation Village Resorts:

Purchase Your Discounted Vegas Show Tickets at The Grandview’s Concierge Desk
The onsite Concierge can assist you with tours, shows, dining and more. You can find them at the Registration 
Building from 9:00 AM to 5:00 PM daily.
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ORLANDO RESORTS

Vacation Village at Parkway 
• Replaced all area rugs, living and dining room furniture 

in buildings 10-12
• New volleyball court area behind building 7
• New pool furniture and umbrellas at pools 1 & 2 

The Berkley, Orlando
• New carpet in all units 
• Replaced sofa beds and added new ones where needed

SOUTH FLORIDA RESORTS

Vacation Village at Bonaventure 
• New pool lounge chairs with matching umbrellas 
• Replaced all furniture in Egret Building: new sofa beds, 

side chairs, ottomans, and carpet inserts
• Upgraded kitchen appliances to stainless steel 

Vacation Village at Weston
• Remodeled all resort gazebos for your enjoyment
• New dining room chairs for all units in Crane Building
• Replaced bedding ensemble, queen-size beds and 

boxsprings in all buildings

Mizner Place at Weston Town Center 
• Updated the fitness center with new equipment:  

3 treadmills, 1 bicycle, 1 elliptical, and 1 all-in-one 
machine

• New sofa beds, living room chairs, and area rugs in  
A Units

• Replacing hot plates with built-in cooktops in B Units

Palm Beach Shores Resort & Vacation Villas
• New sleeper sofas with a princess mattress and an  

additional chest of drawers for extra storage in all units
• New lobby and hallway furniture and carpeting

LAS VEGAS RESORTS

The Grandview at Las Vegas
• New towel cabana was installed at the main pools
• New bedroom carpets in the Sage Building 
• Shower grab bars installed in all units in Sage & Lilly  

Buildings, and all first floors in the remaining buildings 

Your Maintenance Dollars at Work
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The Cliffs at Peace Canyon
• Upgraded the fire alarm system
• Installing grab bars in the showers and tubs
• All lights replaced with more efficient LED lights

The Berkley, Las Vegas
• Added new reupholstered pool furniture to the pool 

area 
• Added new chairs to the Activity room 

MASSACHUSETTS RESORTS

Vacation Village in the Berkshires
• Updating kitchen appliances (dishwashers, ranges & 

refrigerators) to stainless steel 
• Replacing HVAC systems throughout the resort
• New sofas and carpeting in buildings 25, 26, 31 & 32 

A Units

Berkshire Mountain Lodge
• Added a 24-hour coffee bar in the main lobby
• New signage added throughout the resort

VIRGINIA RESORTS

Williamsburg Plantation
• Changing kitchen and bathroom countertops to 

granite
• Replacing hot plates with in-counter induction 

cooktops and convection microwaves in B Units
• Replacing fiberglass shower enclosures with porcelain 

tile and laminate counter tops with solid surfaces 

Patriots Inn 
• New logo and signage was placed at the main 

entrance 
• Replaced and restripped the parking lot and driveway
• Added chairs and tables in the resort’s common areas

Your Maintenance Dollars at Work
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Daniel Edwards
New General Manager at 
The Cliffs at Peace Canyon 

We are pleased to welcome the new General 
Manager for The Cliffs at Peace Canyon, 
Daniel Edwards. He  brings with him 8 years’ 
experience in the hospitality industry. In 
his new position, Daniel will look after the 
property, its owners, guests and employees. 

Please be sure to say hello to Daniel during your next visit. 

          Concierge 
          Corner 
   
In each issue, we will provide an answer to 
one of the most frequently asked questions 
of our Owner’s Concierge Services 
Department.

Q: Why was my deposit/exchange re-
quest with RCI denied or blocked?

A: There are a few reasons why deposits/
exchange requests are denied or blocked. 
Most often, cancellations and/or blocks 
may occur due to non-payment of 
maintenance fees and taxes on the part of 
the owner. Another reason for cancellations 
and blocks may be the result of incorrect 
usage. For example, the owner owns a bi-
annual ownership for every even year and 
has requested a deposit for an odd year.    

If you have any questions or need 
assistance, please contact our Concierge 
Services Department at 1-888-629-
9593 Monday – Friday from 8:30 AM 
to 5:00 PM EST. Or email: concierge@
vacationvillageresorts.com

The Colonies at Williamsburg Continues to Expand 
The Colonies at Williamsburg has opened the first building on 
Connecticut Court consisting of a new floor plan and layout of six 
two-bedroom units with two identical one-bedroom lock off units. 
Each has a private shared foyer with a full kitchen and private 
balcony or patio. Each one-bedroom can accommodate sleeping 
for four people and privacy for two. When combined as a two-
bedroom, they can accommodate sleeping for eight and privacy 
for four people. They are brightly decorated and have a more 
modern flare. Each one-bedroom unit comes equipped with a 
washer/dryer, stainless steel appliances and quartz countertops 
in both the kitchen and bathrooms.  

In January, 52 units on Maryland Court are getting all new porce-
lain tile in the bathrooms and kitchen areas, as well as new carpet 
in the units, foyers, hallways and stairwells.  

We are proud to announce the launch of our brand-new website, vacationvillageresorts.com, which 
continues to solidify our position as a global leader in the timeshare industry. The site includes up-to-
date information about each of our flagship resorts as well as a current list of our affiliated resorts.  It is 
also fully responsive with mobile devices, making it easy to navigate on a wide range of web browsers 
and portable devices.  We hope that you find the new site a valuable resource. 

WE LAUNCHED 
OUR NEW WEBSITE!
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Tips On Using 
Your Extra Vacations 
getaway Certificate

Join thousands of Vacation 
Village Resort owners in taking 
advantage of this exclusive perk.

Tip 1 It’s like any other RCI Vacation except you only pay the 
standard local exchange fee and tax—no Weeks deposit or Points 
required! 

Tip 2 One of the easiest ways to redeem your Extra Vacations 
getaway is to call your RCI servicing office with your certificate in 
hand. Tell your RCI Vacation Guide when and where you want to go 
and they’ll help book the best arrangement.

Tip 3  Rather search online at www.RCI.com? RCI Weeks 
members look under My Deposits. Your certificate is deposited 
directly to your account. RCI Points members look under My Offers 
to begin your Extra Vacations getaway search.  

Tip 4 You can book as little as two days before check-in! Vacation 
Village owners can search as far out as 45 days. Are you a Vacation 
Village Plus or Preferred member? Your search window is extended 
to 90 days. If you’re a Vacation Village Premier member, your search 
window goes all the way out to 180 days.

Tip 5 Haven’t used your Extra Vacations getaway yet? Now’s the 
time!  Cancun anyone?

Extra VacationsSM getaway

Vacation Village Resorts
Extra VacationsSM getaway offer for 

RCI Weeks® Subscribing Members Only 

Redemption Fee Applies

This Certificate entitles the redeemer named below (“Redeemer”) to one Extra VacationsSM getaway for the then  

current exchange transaction fee.  

With this Extra Vacations getaway certificate (“Certificate”), you can enjoy one (1) 7-consecutive night vacation stay per year for three 

(3) years from the certificate data of issue through Resort Rental, LLC (“RR”) at select resorts at which RR has inventory (such inventory 

includes RCI® affiliated resorts). You can use the Extra Vacations getaway in any of the destinations and at the sample travel times listed 

on the back of the Certificate as well as other numerous destinations (subject to availability). This Certificate is valid for the redemption 

of one (1) 7-consecutive night vacation per year for three (3) years from the certificate date of issue. This offer does not include every 

RCI affiliated resort available through the RCI Weeks exchange program.  Certain resorts may not be eligible for booking with the 

redemption of this Certificate.  NO EXCHANGE OF A VACATION WEEK IS REQUIRED.  Booking can be made 2-45 days in advance 

of the requested travel date.  Just call the number on the back of this Certificate or redeem online at RCI.com. The then current RCI 

exchange transaction fee is payable at the time of confirmation (“Redemption Fee”) 

*Residents of Canada, Latin America and Europe, please call for current exchange transaction fee.

Terms and Conditions: Certificate may be redeemed only by a Redeemer: (a) who is a resident of the United States and (b) where otherwise not prohibited by law. Resort maintenance fees must be current and your network dues 

and subscription fees paid through travel dates. Offer is subject to change without notice and is subject to the Terms and Conditions of RCI Weeks® subscribing membership. The Extra Vacations getaway is subject to availability 

and confirmed on a first-come, first-served basis. Certificate may not be used with other promotional offers. Other restrictions may apply. See reverse side for sample travel availability. Photocopies of this Certificate will not be 

honored. This Certificate is non-transferable (except with Guest Certificate and transferee will be subject to all terms and conditions of Certificate upon transfer).  Certificate is not for sale or resale (including rental or sale of 

underlying accommodations), and may not be used for any commercial purpose. Certificate is not redeemable for cash. Unredeemed Certificate has no value. To confirm your Extra Vacations getaway, see instructions on reverse 

side. RCI Weeks members are responsible for any and all applicable fees, charges and taxes.

EXTRA VACATIONS REFERENCE CODE:  387103

THIS EXTRA VACATIONSSM GETAWAY CERTIFICATE IS HEREBY PRESENTED TO:

Name

Address

City     State/Province                     Zip/Postal Code

Resort Management (Signature Required)

Issue Date

You must receive a written confirmation for your first, second and third vacation stays no later than 12 months, 24 months, and 36 months respectively from the Certificate date of issue.

Certificate expires 3 years from the date of issue.

RCI Representative 
On-Site at Weston

Meet Emilio Colon

Emilio has excelled as 
an RCI representative 
since 2011 when he got 
his start as a Vacation 
Guide and All-Inclusive 
Ambassador. As our 
Ambassador, he was 
given the opportunity to 
travel throughout Mexico 

experiencing our finest resorts and training 
fellow guides from coast to coast. In 2015, 
Emilio embarked on a new journey as RCI’s 
Vacation Village concierge. He enjoyed 
working directly with Vacation Village Resorts 
owners so much that he relocated full time 
to Vacation Village at Weston in December 
2017. Now, almost a year later, Emilio says he 
loves exploring South Florida and especially 
enjoys the diversity of our members—they’re 
from all over the world and their variety of 
needs keeps Emilio on his toes. When he’s 
not working with his new friends, Emilio loves 
to cook and treats himself with trips to Las 
Vegas whenever he can. Let him know what 
your favorite vacation spots are too! 

Discover the Benefits 
of RCI Membership

PSST…A Special Code 
For New RCI Weeks Members 

Ready to try new things? If you’re not already 
a member of RCI, use code NEWMBROFFER 
when you sign up at https://discover.rci.com. 
You’ll get an exclusive offer and expand your 
vacation options by nearly 4,300 resorts 
worldwide. (Next step: update your bucket list.)

Exclusive Benefit: 
Special Phone Numbers

This Calls For A Celebration
You are special to us!  You have access to an exclusive RCI toll-
free number with devoted Vacation Guides ready to assist you 
in vacation planning. If you have any questions regarding your 
account or are ready to plan your next vacation, give us a call! 

Vacation Village Plus, Preferred or Premier Member – 
844-493-8997
RCI Points Member – 866-724-3333
RCI Weeks Member – 800-585-4860

Enrolled as an RCI Weeks member after January 2016? Your 
devoted Vacation Guides can be reached at 855-724-8845.
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Palm Beach Shores Resort & Vacation Villas
Where it is Always Summer - Book Your Getaway Today!

Vacation Village Resorts
2626 E. Oakland Park Boulevard
Fort Lauderdale, FL 33306

Congratulations to these 

TripAdvisor 2018 
Certificate of Excellence Winners

  
• The Grandview at Las Vegas
• The Cliffs at Peace Canyon 
• Vacation Village at Parkway
• Mizner Place at Weston Town Center
• Vacation Village in the Berkshires
• Berkshire Mountain Lodge          
• The Colonies at Williamsburg
• Patriots Inn


